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UNiQUARE Common-Services
Increase efficiency, reduce costs, minimize risk in NC application development

unique software for customer care

UNiQUARE Financial Solutions



Significant productivity increase in 
component and application development 

unique softwarefor customer care

Increased efficiency and reduced risk in
application development

The middleware currently available on the mar-
ket for developing component-oriented applica-
tions does not meet all the technical require-
ments for developing business components. This
is why UNiQUARE developed its common techni-
cal services, which will be used by business com-
ponents. UNiQUARE has created a wealth of
technical service components with its Common-
Services, which reduce the time, effort and risk
involved in internal developments in the
Network-Computing (NC) environment.

Best t ime-to-market through increased
productivity and minimized costs

Applications are normally made up of several
components, consisting of business components
and services. As the services no longer need to
be developed anew, applica-
tions can be developed con-
siderably faster, more econo-
mically and with reduced pro-
ject risk. The quality and sta-
bil i ty of applications in-
creases, because the services
have already been tested and
are stable. UNiQUARE
Common-Services are auto-
nomous technical services,
independent of one another,
and written in pure Java: they
replace inflexible proprietary
development platforms and
frameworks. The services can
be extended independently
and flexibly. Every functio-
nality required is made avail-
able to the entire environment
once only, thus meeting the
requirements for low cost,
high re-use and minimum
time-to-market.

Supporting multi-channel management

The component architecture supports multi-
channel management. The services are exe-
cutable on any Frontend-Clients, thus enabling a
channel extension strategy to be either imme-
diately introduced or step-by-step.

Supporting all J2EE compliant 
application servers  

UNiQUARE Common-Services are technical
classes based on Enterprise Java Beans (EJB) and
help classes, which are currently not covered by
the application servers or tools available on the
market today. The services support all J2EE com-
pliant application servers such as, for example,
IBM WebSphere and BEA WebLogic as well as
RDBMS like IBM UDB and ORACLE.
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Standardized interfaces guarantee 
maximum compatibility

UNiQUARE Common-Services have clearly de-
fined interfaces and consist in
each case of two parts. As with
the Java Interface concept, the
actual service is cleanly sepa-
rated from the interface (API).
Communication takes place
exclusively via the corres-
ponding API, which sub-
sequently calls up the actual
service. This concept guarantees
that the individual services
remain unchanged and do not
need to be replaced when intro-
ducing new standards. Only the
relevant interface needs to be
updated. On the other hand, the
implementation behind the ser-
vices can, if required, be re-
placed at any time. The appli-
cation itself does not need to be modified, as the
interface to the application situated above
remains unchanged. This concept ensures the
services have maximum flexibility and indepen-
dence, and guarantees maximum compatibility
also in terms of new future technologies and
requirements.

EJB, CORBA and XML are 
supported equally

UNiQUARE Common-Services were developed in
100% JAVA and have se-
veral interfaces supporting
international standards
such as EJB, CORBA, XML
etc.  Based on Enterprise-
Java-Beans (EJB) standar-
dized communication with
every service is guaranteed.
The CORBA interface gua-
rantees, that those compo-
nents and services that were
not developed in Java can
also be integrated. Via the
JMS interface, modules can
communicate with each
other through messages,
whereby XML is used to
describe and interpret the
messages. In addition, the

concept allows components to be integrated via
SOAP or UDDI.

Available UNiQUARE 
Common-Services
� Application Configuration
� Base Components
� Diagnostic Service
� Exception Handling
� Fieldcheck Service
� Help Service
� Menu Service
� Multi Lingual Text Service
� Security Service
� Serialization Service
� Standard List Service
� Web Components
� Business Service Integrator
� Cache Service
� Data Service
� Service Management Console
� Development Tools
� Release Management

The display of the services is exemplary. The
graphics do not therefore show the entire
range of services.
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The facade concept enables interfaces 
to be added as desired




